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Information for the HERON website
	Name of Service or Organisation
Service name (Organisation name)
     

	Contact details
	Confidential
(i.e. only visible to data administrator)

	Name & job title of person providing the information
	     
	 FORMCHECKBOX 


	Address
	     
	 FORMCHECKBOX 


	For telephone contacts, please provide description where relevant, e.g. Helpline, Direct line for GPs, Minicom, Typetalk etc.

	Telephone 1
	     
	 FORMCHECKBOX 


	Telephone 2
	     
	 FORMCHECKBOX 


	Telephone 3
	     
	 FORMCHECKBOX 


	Telephone 4
	     
	 FORMCHECKBOX 


	Fax
	     
	 FORMCHECKBOX 


	Email
	     
	 FORMCHECKBOX 


	Website
	     


	Type of organisation providing the service

 FORMCHECKBOX 

Business
 FORMCHECKBOX 

NHS Acute

 FORMCHECKBOX 

Statutory

 FORMCHECKBOX 

NHS Mental Health

 FORMCHECKBOX 

Voluntary/Charity/NGO

 FORMCHECKBOX 

NHS Primary & Community




	General description of service offered

	     


	Target Groups

If your service caters for a specific age range, please list:

	Minimum age:      
	Maximum age:      

	Which target groups does your organisation provide services for?

	 FORMCHECKBOX 
 Adults
	 FORMCHECKBOX 
 Homeless
	 FORMCHECKBOX 
 Palliative

	 FORMCHECKBOX 
 Carers
	 FORMCHECKBOX 
 Learning Difficulties
	 FORMCHECKBOX 
 Visual Impairment

	 FORMCHECKBOX 
 Children/Families
	 FORMCHECKBOX 
 Men
	 FORMCHECKBOX 
 Women

	 FORMCHECKBOX 
 Disability
	 FORMCHECKBOX 
 Mental Health
	 FORMCHECKBOX 
 Young Adult / Teenager

	 FORMCHECKBOX 
 Hearing Impairment
	 FORMCHECKBOX 
 Older People
	


	Referral process 

	 FORMCHECKBOX 
 Self  
	 FORMCHECKBOX 
 No referral process

	 FORMCHECKBOX 
 Health Professional
	 FORMCHECKBOX 
 Other (Please specify)      


	Opening Times

	Normal working hours:
	     

	Out of hours: 
	     

	Closed:
	     

	Is there an answerphone outside of normal working hours?
	Yes  FORMCHECKBOX 

	No  FORMCHECKBOX 



	Do you have an information leaflet describing your organisation / this service

	
	 FORMCHECKBOX 
 Yes    
	 FORMCHECKBOX 
 No

	If this is available on your website, what is the exact URL address link to the leaflet page?

	     


	Which PCT Localities does the service cover?

	 FORMCHECKBOX 

	Broadland
	 FORMCHECKBOX 

	South Norfolk

	 FORMCHECKBOX 

	Great Yarmouth
	 FORMCHECKBOX 

	Waveney

	 FORMCHECKBOX 

	North Norfolk
	 FORMCHECKBOX 

	West Norfolk

	 FORMCHECKBOX 

	Norwich
	
	


	If the service has limited geographical coverge, which areas does it cover?

	 FORMCHECKBOX 
 Acle area
	 FORMCHECKBOX 
 Halesworth
	 FORMCHECKBOX 
 Stalham area

	 FORMCHECKBOX 
 Attleborough area
	 FORMCHECKBOX 
 Holt area
	 FORMCHECKBOX 
 Swaffham area

	 FORMCHECKBOX 
 Aylsham area
	 FORMCHECKBOX 
 Hunstanton area
	 FORMCHECKBOX 
 Thetford area

	 FORMCHECKBOX 
 Beccles
	 FORMCHECKBOX 
 King’s Lynn area
	 FORMCHECKBOX 
 Watton

	 FORMCHECKBOX 
 Bungay
	 FORMCHECKBOX 
 Loddon area
	 FORMCHECKBOX 
 Wells area

	 FORMCHECKBOX 
 Cromer area
	 FORMCHECKBOX 
 Long Stratton area
	 FORMCHECKBOX 
 Wroxham area

	 FORMCHECKBOX 
 Dereham area
	 FORMCHECKBOX 
 Lowestoft
	 FORMCHECKBOX 
 Wymondham area

	 FORMCHECKBOX 
 Diss area
	 FORMCHECKBOX 
 North Walsham area
	 FORMCHECKBOX 
 Yarmouth area

	 FORMCHECKBOX 
 Downham Market area
	 FORMCHECKBOX 
 Norwich area
	 FORMCHECKBOX 
 Other – please specify

	 FORMCHECKBOX 
 Fakenham area
	 FORMCHECKBOX 
 Southwold
	     



	What postcode areas does the service cover?

	     



	The following information is only needed if people visit your premises
 


	Parking and Transport:

	Is there onsite parking?
	 FORMCHECKBOX 
 Yes
	 FORMCHECKBOX 
 No

	If yes is it?
	 FORMCHECKBOX 
 Limited
	 FORMCHECKBOX 
 Not limited space

	Is it of uneven construction and causes difficulties for wheelchair users
	 FORMCHECKBOX 
 Yes
	 FORMCHECKBOX 
 No

	If there is no onsite parking, please give details of the nearest car parking and whether this is free or fee paying

	     


	Is the site accessible by:
	
	

	Public transport
	 FORMCHECKBOX 
 Yes
	 FORMCHECKBOX 
 No

	Community transport
	 FORMCHECKBOX 
 Yes
	 FORMCHECKBOX 
 No


	Access and facilities

	Is your main entrance accessible by wheelchair?
	 FORMCHECKBOX 
 Yes
	 FORMCHECKBOX 
 No

	If not is there an alternative entrance that is?
	 FORMCHECKBOX 
 Yes
	 FORMCHECKBOX 
 No

	Is this entrance well signposted?
	 FORMCHECKBOX 
 Yes
	 FORMCHECKBOX 
 No

	If you provide services above ground floor level 

do you have a lift which is wheelchair accessible
	 FORMCHECKBOX 
 Yes
	 FORMCHECKBOX 
 No

	Do you have a loop hearing aid system?
	 FORMCHECKBOX 
 Yes
	 FORMCHECKBOX 
 No

	Do you have a toilet that is wheelchair accessible?
	 FORMCHECKBOX 
 Yes
	 FORMCHECKBOX 
 No


Please complete, sign and return to the freepost address or fax to 01603 257298

DATA PROTECTION ACT CONSENT
	Service Name
	     

	Name & job title of person providing the information
	     

	Address
	     

	Telephone
	     

	Email
	     


I certify that the information in the attach form is an accurate description of the service we provide and agree to the details being held on the local Directory of Services on the Knowledge Management and HERON websites.

	Name:
	     
	Date:
	     

	Signature:
	     


In accordance with the Data Protection Act 1998 we need your written signature to enable us to keep your information on this site for the next 12 months.
Printed Directory Permission

There may be an occasion when your organisation could be selected to be incorporated within a printed directory, attached to the Heron website. There are no costs involved. Do you give your permission for your information to be included?
	 FORMCHECKBOX 
 Yes
	 FORMCHECKBOX 
 No








Eastern Support Services is part of the Norwich Primary Care Trust

Includes: Communications ( Facilities ( Finance ( Human Resources ( Information Communications & Technology ( Services to Primary Care

1
If the details in this form are incorrect please amend, 
or contact us to request an electronic copy to assist amendment.

FREEPOST PLUS  RRTX-RHYX-RYZG,  NHS Norfolk Communications and PPI Team,  Lakeside 400,

Old Chapel Way,  Broadland Business Park,  Thorpe St. Andrew,  Norwich,  NR7 0WG
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